
Need Help Paying Your Electric Bills?
Please Apply Now
You Might Qualify for CARES Discounts 
from UniSource Energy Services 
If you're having trouble making ends meet, UniSource Energy
Services would like to help. Our Customer Assistance Residential
Energy Support (CARES) program offers discounts designed to
help low-income customers pay their electric bills.

CARES offers discounts of up to 30 percent to qualifying UES
electric customers. The discounts vary based on the amount of
energy used, according to the following schedule: 

Those who require the use of ventilators, dialysis equipment or
other life-support equipment in their homes can qualify for similar
discounts with up to twice as much energy usage. Some restric-
tions apply, so please contact UES for more information about the
CARES/Medical Life-Support Electric Discount.

To qualify for CARES discounts, customers must have household
incomes that do not exceed 150 percent of the federal poverty level. 

Thousands of UES customers are receiving CARES discounts, yet
many more who may qualify for assistance have never applied. We

Monthly Energy Use Discount

0-300 kWh 30%
301-600 kWh 20%

601-1000 kWh 10%
Over 1001 kWh $8

cannot determine if you are eligible for the program unless you
fill out an application. 

If you think you might qualify, please contact us as soon as 
possible and ask about signing up for CARES. It can take up 
to 20 days to verify program eligibility after an application is 
submitted, so please apply promptly to begin receiving assistance
as soon as possible. 

For more information, call 1-877-UES4YOU 
(1-877-837-4968) or visit us 
online at uesaz.com.
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Number of People in Household Monthly Income Less Than
1 $ 1,197
2 $ 1,604
3 $ 2,012
4 $ 2,420
5 $ 2,826
6 $ 3,234
7 $ 3,642
8 $ 4,049
9 $ 4,457

10 $ 4,865

More than 10 $4,865 plus $408 
for each additional person


